
 

Job Opportunity 
 

Business Community Development Manager   
Salary £37,000 + benefits 

 
The Crichton Trust seeks a Business Community Development Manager (BCDM) to assist us through an exciting 
period of unprecedented growth and development.  If you are energised by a vision for The Crichton to become 
a world-renowned place for inspiring people, catalysing connection and collaboration, and as a driver of 
innovation, we want to hear from you. 
 
This is a rare opportunity to use your extensive business and community management expertise to make a 
lasting impact on an innovative, ambitious charity and social enterprise which self generates income from a 
diverse hospitality, venue and property business. 
 
The Crichton Trust is determined to help make Scotland the best place to start, grow and support businesses 
by fostering innovation, ingenuity and entrepreneurship through encounters, connections and partnerships.  
We aim to provide high-potential businesses with the innovative programmes and services they need to help 
them establish themselves, to cultivate a community of entrepreneurs who benefit from access to a 
collaborative, co-working office space, offering mentoring and an exceptional events programme. 
 
The Business Community Development Manager will be the senior point of contact for The Crichton business 
tenants and Crichton Central Connectors, acting as the face of The Trust, leading a positive experience for all 
business activity and ensuring there is a solid relationship between members, connectors, tenants and our on-
site team.  The Trust seeks to build communities across our site and the wider sphere of influence.  We are 
about bringing together people, place and our past to build the future.  If you are inspired to be at the centre 
of innovation, of collaboration and change through and with people then this could be the role for you. 
 
Come join The Crichton team in generating answers to the big challenges of our time in relation to our ageing 
society, the urgent need for carbon reduction and the rise of the knowledge economy (the future economy). 
 
(See Role Profile below) 
 
How to apply: 
To apply for this position, please provide your CV and covering letter describing your suitability for the role.  
Applicants should also download and complete the Equal Opportunities Monitoring Form from The Trust’s 
website vacancies page and return it with their application by email to admin@crichton.co.uk no later than 25 
June 2021. 
 
It is intended that Interviews will take place on Wednesday 7 July 2021. 
 
Enquiries: 
Informal enquiries can be directed to Craig Renton, Chief Operating Officer of The Crichton Trust.  Initial contact 
can be made by emailing craig.renton@crichton.co.uk  (Please put Business Community Development Manager 
in the title of your email).  Alternatively, please contact The Crichton Trust on 01387 247544 or email:  
admin@crichton.co.uk You can also find out more about us by visiting our website at www.crichton.co.uk  
 

The Crichton Trust, Grierson House, Bankend Road, Dumfries DG1 4ZE 
Charity Registered in Scotland No. SC024797 
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Role Profile 
 
 

JOB TITLE:  Business Community Development Manager 
 
HOURS: 35 hours per week to be worked on an average basis in accordance with 

business need.  Time off in lieu may be permitted subject to the exigencies of 
service 

 
SALARY: £37,000 pa 
 
 Health Care and Life Assurance 
 Option to join Occupational Pension Scheme 
 
RESPONSIBLE TO: Chief Operating Officer 
 
ROLE DEFINITION: The Business Community Development Manager will be the senior point of 

contact for The Crichton business tenants and Crichton Central Connectors, 
acting as the face of The Trust, leading a positive experience for all business 
activity and ensure there is a solid relationship between members, connectors, 
tenants and our on-site team. 

 
 

 What You'll Do 

 Establish and maintain a healthy and positive relationship with members, connectors, current and 
future tenants and partners  

 Work closely with our Venues and Property Teams to ensure our buildings provide spaces and places 
that inspire people and enable businesses to grow 

 Proactive improvement of the business community experience through identifying needs and looking 
to develop these into the membership offer, programmes of knowledge exchange events and new 
business support for members 

 Create a welcoming and collaborative community environment for all members, connectors and 
tenants through events and building relationships 

 Drive growth and promotion of services provided 

 Pro-actively seek and engage with potential members, partners and tenants to increase and diversify 
The Crichton Business Community and broaden our income streams 

 
Crichton tenant, connector and member management 

 Be the first and last point of contact for our members and establish and maintain strong relationships 

 Conduct tours of Crichton Central and Crichton properties to develop business footprint 

 Build community initiatives designed to develop networking between members and connectors, 
including introductions, events support and communications 

 Solve member and connector related issues to ensure a cohesive community 

 Consistently look for ways to exceed our member and connectors needs 



 Resolve complaints through neutral fact investigation and prepare recommendation for management 
of membership and connectors as required (including termination where appropriate) 

 
 

Business development 

 Create and implement strategies for reaching out to local, national and international organisations, and 
attend networking events in order to promote the business 

 Create and implement strategies for identifying businesses that could potentially benefit from The 
Crichton offer and services 

 Build relationships with members to generate new business, reduce flux and explore members' 
business networks for new community members 

 Create and maintain relationships with key stakeholders and work closely to generate new business 
opportunities  

 Generate leads and conduct tours to reach appropriate sales goals and work towards (or maintain) 
100% occupancy 

 Manage and support the engagement of business support agencies and services providers so that 
Crichton Central becomes a supportive hub for start-ups, scale-ups and innovation  

 
Sales 

 Research potential community members in order to develop tailored marketing strategies and 
materials 

 Develop sales briefs which separate the business from competitors 

 Give bespoke tours based on research and knowledge of potential members' businesses and needs 

 Train colleagues to give effective tours and sales pitches 

 
Events and Community Management 

 Work on community initiatives that will develop connections between members, including member 
introductions and events 

 Drive event revenue in conjunction with the Venues Team through searching for opportunities to host 
relevant events and hold a full calendar of events 

 Be comfortable and knowledgeable about the business to be able to confidently deliver an engaging 
and dynamic welcome speech at events 

 Ensure Crichton Central remains at the forefront of technology use enabling members and partners to 
experience the best business support and advantages possible 

 
 
 

Corporate 

 Ensure membership billing is accurate and submitted in a timely manner 

 Ensure The Trust is achieving membership and event revenue targets 

 Ensure budgets are adhered to 

 Proactively engage with Executive Team colleagues to ensure proactive budgeting to maintain Crichton 
Central as a destination and partner of choice 

 Ensure The Crichton Trust is working in line with GDPR 

 Ensure compliance across your areas of responsibility with all relevant governance and legislative 
obligations 

 Ensure all reporting is submitted on time and accurately 



 
 

Marketing 

 Sign off the newsletter and ensure relevant information is included 

 Work closely with the Trust’s Marketing Consultant to develop engaging and impactful messages to 
keep the community informed and inspire others to join 

 
 

 Who You Are 
 
 An extremely engaging and energising person and a self-starter who can motivate themselves as well 

as others 

 Hold yourself to the highest ethical standards and be a positive advocate of The Crichton Trust, our 
mission and our values 

 Have previous experience in a similar role/co-working environment/business park 

 Have account management experience 

 Have sales experience in a similar sector 

 Highly independent and can manage projects for timely delivery 

 Have exceptional organisational and multitasking skills with great attention to detail 

 Have demonstrated professionalism, accountability, self-awareness, and high social intelligence in 
previous roles 

 Passionate about entrepreneurship and community building 

 Possess a high-level of computer skills on mac and pc with experience of presentation software Keynote 
and PowerPoint  

 
 


